
Log-in to the patient booking website

From the HealthSpace home page you can select ‘Choose and Book’ from the 
menu or by clicking on the Choose and Book image both shown on the left side of 
the screen. 

You do not need to log into HealthSpace.



Log-in to the patient booking website

The following screen will appear. From this screen you can either login to Choose 
and Book or read instructions on How to book an appointment’, ‘How to change an 
appointment’ and ‘How to cancel an appointment’



Log-in to the patient booking website

The screen below will appear when the ‘Login to the Choose and Book online 
service’ link has been selected.  You need to enter the information indicated 
below before clicking the ‘Log In’ button.

Please note: None of the clinic names or patients in this presentation are real.



Log-in to the patient booking website

Once you have logged into Choose and Book, the Referral Details screen 
appears.  From here you are able to:

• Book an appointment
• Cancel the referral
• Cancel additional requirements
• Print the referral

• View all your referrals
• Change your password
• Increase the font size on the screen
• View the Help functionality
• Log Out of Choose and Book



Booking an appointment

Once you have logged into Choose and Book you are able to book an 
appointment by clicking on the ‘Book Appointment’ button.



Booking an appointment

You then select your preferred clinic by checking the radio button next to the clinic 
name and then clicking the ‘Continue to Step 2’ button.



Booking an appointment

You then select an appropriate appointment slot by checking the radio button next 
to the slot time and date, then clicking the ‘Continue to Step 3’ button.



Booking an appointment

A summary of the appointment is shown.  You can then click the ‘Book 
Appointment’ button to confirm the appointment or click the ‘Back to Step 2’ button 
to select another appointment slot. (Do not print this page using the icon in the web browser. 
Only print from the screen instructions on the next page)



Booking an appointment

Once confirmed the booking confirmation screen will appears with a red booking 
confirmation message.  From here you are able to:

• Print the appointment details
• Cancel additional requirements
• View all your referrals

• Log Out of Choose and Book
• Change your password
• Increase the font size on the screen
• View the Help functionality



Changing an appointment

Once you have logged into Choose and Book you are able to change your 
booked appointment date/time by clicking the ‘Change Appointment’ button.



Changing an appointment

You then select an alternative appointment slot by checking the radio button next 
to the slot time and date, then click the ‘Continue to Step 2’ button.



Changing an appointment

A summary of the new appointment is shown.  You then click the ‘Book 
Appointment’ button to confirm the appointment or click the ‘Back to Step 1’ 
button to select another appointment slot.



Changing an appointment

Once confirmed the booking confirmation screen will appear.  From here you are 
able to:

• Print the appointment details
• Cancel additional requirements
• View all your referrals

• Log Out of Choose and Book
• Change your password
• Increase the font size on the screen
• View the Help functionality



Cancelling an appointment

Once you have logged into Choose and Book, you can cancel booked ‘Routine’ 
priority appointments by clicking the ‘Cancel Appointment’ button.  You should 
contact your referring GP to cancel ‘Urgent’ and ‘2 Week Wait’ appointments.



Cancelling an appointment

You select a cancellation reason by checking the radio button next to the reason 
and then clicking the ‘Continue’ button.



Cancelling an appointment

You will be asked to confirm the appointment cancellation.  Clicking ‘No’ will 
return you to the Appointment Details screen.  Clicking ‘Yes’ will cancel the 
appointment.



Cancelling an appointment

When you confirm that the appointment is to be cancelled the Cancel 
Appointment Summary screen appears with a red cancellation message.  From 
this screen you are able to:
• Cancel additional requirements 
• Print the cancelled appointment details
• View all your referrals

• Log Out of Choose and Book
• Change your password
• Increase the font size on the screen
• View the Help functionality
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