Log-in to the patient booking website
book

choose

From the HealthSpace home page you can select ‘Choose and Book’ from the
menu or by clicking on the Choose and Book image both shown on the left side of
the screen.

You do not need to log into HealthSpace.
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The following screen will appear. From this screen you can either login to Choose
and Book or read instructions on How to book an appointment’, ‘How to change an
appointment’ and ‘How to cancel an appointment’
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The screen below will appear when the ‘Login to the Choose and Book online

service’ link has been selected. You need to enter the information indicated
below before clicking the ‘Log In’ button.

Please note: None of the clinic names or patients in this presentation are real.
choose book HealthSpace 'ZH

i 4w )l Other Languades | AAA | Help

LogInto Choose and Book

Boolk, change or cancel your appointment online by entering your details below, then click 'Log In'. For security reasons, you have three attempts to enter your correct details. If
Yol are unable to log in, please contact your GF practice.

Youwill need your reference number (shown at the top of your appointment letter) and your password (which your GP practice gave you). Please contact your GP practice if
you do not have your letter or password.

-

Reference numbs

r ]
Year of birth: |:|
d: |

Passwor

Ifyou need assistance in choosing your clinic, booking, changing or cancelling your appointment call the Choose and Book Appointments Line.
‘B Phone: 0845 60 85 858 8 between 7am and 10pm

%2 Textphone: 0845 8 50 22 50 between Tam and 10pm
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Once you have logged into Choose and Book, the Referral Details screen
appears. From here you are able to:

Book an appointment  View all your referrals
Cancel the referral  Change your password
Cancel additional requirements * Increase the font size on the screen
Print the referral * View the Help functionality
e Log Out of Choose and Book
choose book HealthSpace 'S
CATRIN YAHYALAR Reference Number. 0000 9003 5833 | Change Password | AAA | Help ILoc_IDut

Referral Details

This screen lists the clinic(s) that you can choose from to bookyour appointment. Click on 'Book Appointment' to select a clinic and

appointment time. If the appointment is no longer needed  click 'Cancel Referral'. If this is not the referral you want to change, click "View
All Referrals',

Clinics: MIC Test Lab Silverlink {ITB Clinics 200 & 300)
MNIC Test Lab Silverlink CAS [Clinical Assessment Service)
MNIC Test Lab Silverlink IBS service

Referred by: Julie Taylor

Additional requirements: Transport

Book Appointment ||| Cancel Referral ‘I| Cancel Transport | | Print Preview ‘|| View All Referrals
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Once you have you are able to book an
appointment by clicking on the ‘Book Appointment’ button.

choose book HealthSpace IS

CATRIN YAHYALAR Reference Mumber: 0000 9003 5833 Change Password | aAA  Help | Log Out

Referral Details

This screen lists the clinic(s) that you can choose from to book your appointment. Click on 'Book Appointment' to select a clinic and

appointment time . If the appointment is no longer needed, click 'Cancel Referral'. If this is not the referral you want to change, click "View
All Referrals',

Clinics: MNIC Test Lab Silverlink (ITB Clinics 200 & 300)
MNIC Test Lab Silverlink CAS (Clinical Assessment Service)
MNIC Test Lab Silverlink IBS service

Referred by: Julie Taylor

Additional requirements: Transport

Book Appointment | | Cancel Referral || Cancel Transport | | Print Preview || View All Referrals
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You then select your preferred clinic by checking the radio button next to the clinic
name and then clicking the ‘Continue to Step 2’ button.

choose

HealthSpace IIH
choose 2 book P
CATRIN YAHYALAR Reference NMumber: 0000 9003 5833

AAA | Help  LogOut

Step 1 of 3;: Choose Your Clinic(s)

Flease choose one or more of the clinics below, and click 'Continue to Step 2' to view all available appointments. If you want more
information to help make your choice, click on the name of the clinic. To compare all listed clinics, click '"Compare All Clinics'. If the clinic
is shown with a telephone symbol, you will need to book by telephone . Please follow the booking instructions.

¥ | NIC Test Lab Silverlink (ITB Clinics 200 & 300)
96 miles from postcode MNWT 206G Approximate Wait Time: 7 days
Location: AMNGLIAN MEDICAL CARE - FAKENHAM GREENWAY LANE, FARKENHAM, NORFOLK, NR21 8ET

I~ NIC Test Lab Silverlink CAS (Clinical Assessment Service)
96 miles from postcode MW 200G Approximate Wait Time: LUnknown
Location: ANGLIAN MEDICAL CARE - FAKENHAM, GREEMNWAY LAMNE, FARKENHAM, NORFOLK, NR21 8ET

NIC Test Lab Silverlink IBS service
96 miles from postcode MNWT 200G Approximate Wait Time: Unknown

Location: AMNGLIAN MEDICAL CARE - FAKEMNHAM GREENWAY LANE, FARKENHAM, MORFOLK, NR21 8ET
Booking Instructions: 0845619619 10am and 3:00pm, Monday-Thursday, closed on Friday-Sunday

B

Back to Details ||| Continue to Step 2 ||| Compare All Clinics
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You then select an appropriate appointment slot by checking the radio button next
to the slot time and date, then clicking the ‘Continue to Step 3’ button.

choose

choose book HealthSpace iF

CATRIN YAHYALAR Reference Mumber 0000 9003 5833 AAA Help | LogOut

Step 2 of 3: Choose Your Appointment
Choose an appointment time by selecting the appointment time and clicking 'Continue to Step 3°

11:00am Tuesday 13 November 2007 at ANGLIAN MEDICAL CARE - FAKENHAM, FAKENHAM

11:00am Tuesday 13 MNovember 2007 at ANGLIAN MEDICAL CARE - FAKENHAM, FAKENHAM

-
o

¢ 11:30am Tuesday 13 Movember 2007 at ANGLIAN MEDICAL CARE - FAKENHAM, FAKENHAM
¢ 11:30am Tuesday 13 November 2007 at ANGLIAN MEDICAL CARE - FAKENHAM, FAKENHAM
-~

11:30am Tuesday 13 Movember 2007 at ANGLIAN MEDICAL CARE - FAKENHAM, FAKENHAM

Back to Step 1 ||| Continue to Step 3
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A summary of the appointment is shown. You can then click the ‘Book
Appointment’ button to confirm the appointment or click the ‘Back to Step 2’ button

to select another appointment slot. (Do not print this page using the icon in the web browser.
Only print from the screen instructions on the next page)

choose book HealthSpace iH

CATRIN YAHYALAR Reference Number: 0000 9003 5833 AAA | Help | Log Out

Step 3 of 3: Book Your Appeointment
Flease check the details of your appointment below. If the information is correct, click 'Book Appointment' to confirm.

Appointment date: Tussday 13 November 2007

Appointment time: 171.00am
This s a provisional booking because vou have Ideniified addifional requirements. We will contact

vou o confirm defails.
Clinic: NIC Test Lab Silverlink (ITE Clinics 200 & 200)

Location: ANGLIANMEDICAL CARE - FAKENHAM
GREEMNWAY LANE
FAKEMNHAM
MNORFOLK
MR218ET

Referred by: Julie Taylor

Additional requirements: Transport

Back to Step 2 ‘ | Book Appointment
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Once confirmed the booking confirmation screen will appears with a red booking

confirmation message. From here you are able to:

* Print the appointment details  Log Out of Choose and Book
» Cancel additional requirements  Change your password
* View all your referrals * Increase the font size on the screen

 View the Help functionality

choose book
CATRIN YAHYALAR Reference Mumber: 0000 9003 5833

HealthSpace M8

Change Password | AAA | Help | Log Out

Booking Confirmation

Your appointment has been booked.

Appointment date: Tuesday 13 Movember 2007

Appointment time: 11.00am

vou to confinm delalls.
Clinic: MIC Test Lab Silverlink (ITE Clinics 200 & 300)

Location: ANGLIAN MEDICAL CARE - FAKENHAM
GREEMWAY LANE
FAKEMNHAM
MNORFOLK
MNREZ18ET

Referred by: Julie Taylor

Additional requirements: Transport

Print Preview || Cancel Transport | | View All Referrals || Log Qut

The details of your appointment are shown below. If you wiant to book, change, or cancel another referral, click 'View All Referrals'.

Thisls a provisional booking becawse you have identified additional requirerments. We will coniact




Changing an appointment
book

Once you have you are able to change your
booked appointment date/time by clicking the ‘Change Appointment’ button.

choose

HealthSpace WiH

CATRIMN YAHYALAR Referance Number 0000 92003 5833 Change Password | aAA | Help | Log Out

choose book

Appointment Details

The details of your appointment are shown below. Use the buttons below to change your appointment. If this is not the appointment you
wiant to change, click "“Wiew All Referrals'.

Appointment date: Tuesday 13 Movember 2007
Appointment time: 11:00am
Clinic: MNIC Test Lab Silverlink (ITE Clinics 200 & 300)

Location: ANGLIANMEDICAL CARE - FAKENHAM
GREEMNWAY LANE
FAKENHAM
NORFOLK
MNEZ21 BET

Referred by: Julie Taylor

Additional requirements: Transport

Change Appointment || Cancel Appointment H Cancel Transport ‘ | Print Preview || View All Referrals
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You then select an alternative appointment slot by checking the radio button next
to the slot time and date, then click the ‘Continue to Step 2’ button.

choose book
CATRIN YAHYALAR Reference Mumber: 0000 9003 5833

HealthSpace IiH

AAA | Help | LogOut

-
-
.
-

Step 1 of 2: Choose Your Appointment

iZhoose an appointment time by selecting the appointment time and clicking 'Continue to Step 2. fyou change the date or time for an
appointment that has an additional requirement, that additional requirement will have to be rebooked on your behalf.

Current appointment: 11:.00am Tuesday 13 November 2007 at ANGLIAN MEDICAL CARE - FAKENHAM, FARKENHAM

11:30am Tuesday 13 Novemnber 2007 at ANGLIAN MEDICAL CARE - FAKENHAM, FAKENHAM
11:30am Tuesday 13 November 2007 at ANGLIAN MEDICAL CARE - FAKENHAM, FAKENHAM
12:00pm Tuesday 13 November 2007 at ANGLIAN MEDICAL CARE - FAKENHAM, FAKENHAM
12:00pm Tuesday 13 Novemnber 2007 at ANGLIAN MEDICAL CARE - FAKENHAM, FAKENHAM

Back to Details | | Continue to Step 2
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A summary of the new appointment is shown. You then click the ‘Book
Appointment’ button to confirm the appointment or click the ‘Back to Step 1’
button to select another appointment slot.

choose

choose book HealthSpace iH

CATRIN YAHYALAR Reference Mumber: 0000 9003 5833 aAA | Help | Log Qut

Step 2 of 2: Book Your Appointment

Flease check the details of your appointment below. If the information is correct, click 'Book Appointment’ to confirm.

Appointment date: Tuesday 13 November 2007

Appeintment time: 12:00pm
Clinic: MIC Test Lab Siltverlink (ITB Clinics 200 & 300)

Location: ANGLIAN MEDICAL CARE - FAKENHAM
GREEMNWAY LANE
FAKENHAM
MNORFOLK
NRZ2TSET

Referred by: Julie Taylor

Back to Step 1 | ‘ Book Appointment
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Once confirmed the booking confirmation screen will appear. From here you are

choose book

able to: .
* Print the appointment details .
« Cancel additional requirements .
* View all your referrals .

choose book
CATRIN YAHYALAR Reference Number, 0000 9003 5833

Log Out of Choose and Book
Change your password

Increase the font size on the screen
View the Help functionality

HealthSpace I'iH

Change Password | AAA Log Qut

Help

Booking Confirmation

Your appointment has been booked.

Appointment date: Tuesday 13 November 2007

Appointment time: 12:00pm

wou fo confirm defails.
Clinic:

AMGLIAN MEDICAL CARE - FAKENHAM
GREEMNWWAY LAME

FAKEMNHAM

MNORFOLK

NMRZ21B8ET

Julie Taylor

Location:

Referred by:

Additional requirements: Transport

The details of your appointment are shown below. If you want to book, change, or cancel another referral, click "Wiew All Referrals'.

Thig ig a provisional booking because vou have Jdentified addifional requirements. We will confact

MNIC Test Lab Silverlink (ITB Clinics 200 & 300)

Print Preview || Cancel Transport | | View All Referrals | | Log Qut
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Once you have

choose book

CATRIN YAHYALAR Reference Mumber: 0000 9003 5833 Change Password | aAA | Help | Log Out

, you can cancel booked ‘Routine’
priority appointments by clicking the ‘Cancel Appointment’ button. You should
contact your referring GP to cancel ‘Urgent’ and ‘2 Week Wait’ appointments.

HealthSpace IS

Appointment Details

want to change, click “iew All Referrals'.

Appointment time: 12:00pm

GREEMNWAY LANE
FAKENHAM
NORFOLK

MNRZ21 8ET

Referred by: Julie Taylor

Additional requirements: Transport

The details of your appaintment are shown below. Use the buttons below to change your appointment. If this is not the appointment you

Appointment date: Tuesday 13 MNovember 2007

Thigis a provisional booking becausea you have Identified addifional raquireameants. We wilf confact
you o confirm defalls.

Clinic: NIC Test Lab Silverlink (ITB Clinics 200 & 300)
Location: ANGLIAN MEDICAL CARE - FAKENHAM

Change Appointment H Cancel Appointment ‘

‘ Cancel Transport ‘ | Print Preview || View All Referrals
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You select a cancellation reason by checking the radio button next to the reason
and then clicking the ‘Continue’ button.

choose

choose book HealthSpace W8

CATRIN YAHYALAR Reference Mumber: 0000 9003 5833 AAA | Help  LogOut

Cancel Appointment
If wou want to cancel your appointment, please select a reason from the options below and click 'Continue'.
 lintend to go private
© Other

 Lamill

I am on holiday

 lam busy

I no longer require an appointment

| Back ||| Continue ‘
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You will be asked to confirm the appointment cancellation. Clicking ‘No’ will
return you to the Appointment Details screen. Clicking ‘Yes’ will cancel the
appointment.

choose

choose book HealthSpace IiH

CATRIN YAHYALAR Reference Mumber: 0000 9003 5833 AAA | Help | LogOut

Cancel Appointment

You are about to cancel this appointment. You will be able to boolc a different appointment later, using your referral

Do you want to cancel this appointment?
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When you confirm that the appointment is to be cancelled the Cancel
Appointment Summary screen appears with a red cancellation message. From

this screen you are able

to:

« Cancel additional requirements *
* Print the cancelled appointment details

 View all your referrals

choose book

CATRIN YAHYALAR Reference Number. 0000 9003 5833

Log Out of Choose and Book
Change your password

Increase the font size on the screen
View the Help functionality

HealthSpace IIH

Change Password | AAA | Help | Log Out

Cancel Appointment Summary

This appointment has been cancelled.

Referrals'.

Cancelled appointment date:

Cancelled appointment time:
Clinic:

Location:

Referred by:

Additional requirements:

Your referral is still available to book another appointment. If you want to book, change or cancel another appointment, click "View All

Tuesday 13 November 2007
12:00pm
MNIC Test Lab Silverlink (ITB Clinics 200 & 300}

AMGLIAN MEDICAL CARE - FAKENHAM
GREEMNYAY LANE

FAKEMNHAM

NORFOLK

MNR218ET

Julie Taylor
Transport

Cancel Transport | | Print Preview || View All Referrals || Log Qut
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